
28 Mar 2020 
 

Dear Built Environment Colleagues, 
  

We hope you are keeping well in this current situation. With COVID-19 declared a pandemic by 

the World Health Organisation, Singapore and countries worldwide have implemented various 

restrictions, including on travel, large-scale events and safe distancing, in order to curb the 

spread of the virus.  
  

For BCA, the health and well-being of members of our Built Environment sector and our 
employees remain our priority and commitment. 
  

We wish to keep you informed that BCA has put in place safe distancing measures at our office 
premises in Jem and BCA Braddell Campus, including all our common areas such as meeting 
rooms, our Service Centre, etc.  
  

To provide our employees with a safe working environment, we have activated spilt teams 
working from office and home with effect from 23 March.  
  

However, we would like to assure you that our front-line services remain operational and we 
will continue to uphold our committed service standards. At the same time, we would like to 
encourage you to use our e-services, to minimize face-to-face contact. Rest assured that you 
will continue to receive quality service through our e-services. 
  

In addition, we are deferring non-essential events and reducing the size and duration of our 
meetings, as necessary. Where possible, we will facilitate our engagements with industry 
members through remote means e.g. via video conferencing.  
  

We advise all of you to adhere to the latest MOH, MOM and relevant authorities’ guidelines to 
reduce the risk of local transmission of COVID-19. We hope that you will continue to be engaged 
with us and share with us your concerns and challenges, and we will try our best to address 
them. 
  

In the meantime, stay healthy, remain positive and as #SGUnited, we can overcome this crisis 
together.  
 

Best regards, 
 

 

Adeline Loo 
Director 

Strategic Engagement Department, weBuildSG 

Building and Construction Authority 

T: +65 6804 4199 
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